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Watch for more details on these events!
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Hey 7 itis summer and we should be out golyng and enjoy-

ing the yne weather we have had this year so lill keep this
relatively short. | hope we are all ynding our club enjoyable
and taking advantage of all it has to offer. | would like to
especially welcome our new members and encourage all of us
to continue to be welcoming.

I would like to thank those of you that attended our town hall
meeting. | even received feedback and input from several

of you that couldnit attend. About 50 were in attendance to
review the work done by the Long Range Planning Committee.
| would like to thank the committee members for putting their
time into such a plan. This is a great base to start this process.

If you were not able to attend, | believe there was very good
dialogue at this meeting. | would like to recognize Laurie War-
ren and Murray Mack for giving us such a thorough presenta-
tion. There were enough great questions asked and enough
ideas brought forward for the teams to continue sharpening the
pencil. | believe we are far from reaching consensus on what
needs to be done but correct me if | am wrong T | believe there
is consensus starting to build that something needs to be done.

If we are going to remain the premier golf facility in central
Minnesota, provide exceptional social and golf experiences
for our members, and continue to be a growing club T we are
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going to have to make some sort of investment.

Donit get me wrong; we have a tremendous amount of positive
attributes at the St. Cloud Country Club. At the same time,

we have a number of things to take care of for the long-term
sustainability of the Club.

To be honest, | do get concerned what the impression of a po-
tential member is when they drive up and see a fiClubhoused
sign that is deteriorating, tennis courts that are not kept up,
curtains falling from their track in the Clubhouse, menus laying
over the vents to prevent the cold air from blowing, and the
pool has a closed sign on it because the heater broke down.

People join the Country Club for many reasons. Some for

the social atmosphere, some for the family environment and
opportunities and some just want to play golf. Our challenge
is to balance these needs and make the appropriate decisions
that will allow the Club to continue to grow. | think John Frobe-
nius said it best, flf weire not growing, weire dying.0 How are
we going to grow?

Letis have fun growing and weill see you at the Club!

John Torgerson
Presicent

At this time of the year there is a lot of activity on members
accounts. This also means that the potential for errors on
statements increases. Itis usually the job of the Business
Ofyce to research questions on statements to ynd out what
happened. Most of these mistakes are human error. For
example, in the dining room, a server may hear 416 when a
member says their member number is 460. Or the golf shop
may forget that someone has a season cart. In any case, if
you have a question on your statement, please feel free to
contact Kay or me in the Business Ofyce. We are happy to
answer any questions you have. If the charge is correct, you
have the peace of mind knowing that you arenit paying for
something that isnit yours. If it isnit correct we will take care
of it for you. There are a couple of things you can do to help
minimize problems on your account:

1. Check your tickets in the restaurant to make sure they have
the correct name and number on them. Sign your tickets
when possible.

2. When checking in at the Golf Shop, let the staff know what
your plans are. Are you golyng 9 or 18? Are you taking a
cart? Are you riding with another member? Do you want to
use a 6-pack pass for a guest?

3. When checking in at the Snack Shack, make sure you sign
in with your name and member number. Make sure your
children know your member number as well if you are giv-
ing them permission to charge.

4. We do have the ability now to send your statement via email.
When we email your statement you also have the option of
seeing copies of all of your tickets. If this is something you
are interested in call the ofyce and we will set you up.

Enjoy the rest of your summer and we will see you at the Club!

Laurie Warren
Director of Finance
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